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Customer's Name

Legal Entity

Corporate I LY Individual N Y

Account No. wlw=dl 08,
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Personal Information - Individual A1 — dad &l il sladl)

Family Name Third Name Second Name First Name Title
Gender: Female Male : Nationality:
ID Type: Others Passport Igama Saudi ID
Place of Issue ID No.
Date of Expiry / / Date of Issue / /
No. of Dependents: : Date of Birth / /
Marital Status: Widow Divorced Married Single
Residence Type: Emp. Residence Family Rent Own
City Street & District
Postal code P.O. Box
Building / Unit / Additional
Number Number
Mobile Home Tel.

Preferred Contact

Time Home Fax
E-mail Address
Language of Correspondence: English Arabic
Method of Correspondence: Website Postal Email

Approximate annual income (in SAR):

25,001 - 50,000 50,000 — 25,001 25,000 or less 25,000
100,001 - 250,000 250,000 — 100,001 50,001 - 100,000 100,000 — 50,001
500,001 - 1,000,000 1,000,000 — 500,001 250,001 - 500,000 500,000 — 250,001
Over 5,000,000 5,000,000 1,000,001 - 5,000,000 5,000,000 — 1,000,001

Approximate net worth (excluding residence) (in SAR):

25,001 - 100,000 100,000 — 25,001 25,000 or less 25,000
500,001 - 1,000,000 1,000,000 - 500,001 100,001 - 500,000 500,000 — 100,001
5,000,001 - 10,000,000 10,000,000 - 5,000,001 1,000,001 - 5,000,000 5,000,000 - 1,000,001
Over 50,000,000 50,000,000 10,000,001 - 50,000,000 50,000,000 — 10,000,001
Inheritance Real Estate Business Employment

Other
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Profession Information

University Post Graduate
Academic Qualifications
Pre-High School High School
Employee Business Owner
Employment Status
Unemployed Retired Student
Govt. Military Govt. Civilian
Employment Category
Others Private
Employer Name
Date of Joining / / Job title
Employer Information:
City Street & District
Postal code P.O. Box
Work Fax Work Tel.

Employer Website

Personal Information for Non-Saudis

Place of Issue Passport No.
Date of Expiry / / Date of Issue / /
Name as in Passport

Address in country of Origin

Information for Special Cases

Court Appointed Guardian Veiled Woman Witness

Illiterate and Blind Witness Father / Guardian of a Minor /

Name
Place of Issue ID No.

Date of Expiry / / Date of Issue / /

Fax No. Telephone No.
Signature
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Personal Information - Corporate IS A — Al Sl il glaall

Commercial Name

Activity: : Nationality:
ID Type: Others License CR
Place of Issue ID No.
Date of Expiry / / Date of Issue / /
No. of Employees: : Established Date / /
Address for correspondence: :
City Street & District
Postal code P.O. Box
Building / Unit / Additional
Number Number
Mobile Office Tel.
Preferred ConFact Office Fax
Time
Name of Contact E-mail Address
Title Authorized Person
ID Type: Others Passport Igama Saudi ID
Place of Issue b
No.
Date of Expiry / / Date of Issue / /
Language of Correspondence: English Arabic
Method of Correspondence: Website Postal Email
Annual Turnover (in SAR): i )
25,001 - 50,000 50,000 - 25,001 25,000 or less 25,000
100,001 - 250,000 250,000 - 100,001 50,001 - 100,000 100,000 - 50,001
500,001 - 1,000,000 1,000,000 - 500,001 250,001 - 500,000 500,000 — 250,001
Over 5,000,000 5,000,000 1,000,001 - 5,000,000 5,000,000 — 1,000,001
Paid up Capital (in SAR): i )
25,001 - 100,000 100,000 - 25,001 25,000 or less 25,000
500,001 - 1,000,000 1,000,000 - 500,001 100,001 - 500,000 500,000 - 100,001
5,000,001 - 10,000,000 10,000,000 - 5,000,001 1,000,001 - 5,000,000 5,000,000 - 1,000,001
Over 50,000,000 50,000,000 10,000,001 - 50,000,000 50,000,000 - 10,000,001
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Bank Information Sl Gl glaa

Main Bank Name
City / Branch /

Account Holder's Name

Account Number (IBAN) C )

Secondary Bank Name
City / Branch /

Account Holder's Name

Account Number (IBAN) C )

Third Bank Name
City / Branch /

Account Holder's Name

Account Number (IBAN) C )

General Information dale Gl glaa

Is the customer a director or officer of a publicly listed No Yes
company?

Any other financial information on the

client's financial situation?

Have you or any member of your immediate family
(spouse, parent, sibling or child) recently occupied or " "
currently occupy a senior position in a government or No Yes " (

military sector ? If your answer " Yes ", Please provide a . N
brief description: )

Reasons and purpose for opening the
account

Number of expected transactions per
month

Maximum expected value of
transactions per month

Is this account for your personal use and not for the
benefit of another person or persons? If your answer " No Yes o
No" , Please provide the details of the beneficiary owner
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Investment Information

Breakdown of Current Investment Portfolio (In SAR) ( )
Shares
Debt instruments
Foreign exchange
Deposits
Trade finance
Investment funds
Commodities
Contracts for difference and options
Real-estate

Total

Investment knowledge and experience:

Extensive Good Limited
Customer’s appetite for risk: :
High Medium Low
General investment objectives: :
growth of capital balanced income protection of capital

What are the customer’s preferred investment assets

(tick as many as required):

denominated in other foreign currencies? denominated in Saudi Riyals?

State the foreign currencies

Customer’s ideal investment portfolio profile (Personal): i( )
high risk Medium Risk Low risk
(small and single ) (long-dated debt ) (short-dated debt
product companies; instruments; large ( instruments main- )
leveraged and high- | ( companies) stream investment
yield products) funds) (
Shares | % %
Debt instruments | % % %
Investment funds | % % %
Trade finance %
Commodities | %
Options | %
Ensure that the sum of all percentages above equal 100% %100

How did the client learn About BIG?

Television Internet
Bakheet Staff Friend
Other
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General Terms and Conditions

On this day [/ / H] corresponding to [_/ / G], this

agreement was signed between:

First Party: Bakheet Investment Group, a Saudi Joint Stock Company
registered under Commercial Registration number 1010226894, with
Capital Market Authority license number 26-06012, with its address in
P.0.Box number 63762 Riyadh 11526 Kingdom of Saudi Arabia,
telephone: (4+9661) 419 1797 and fax: (+9661) 419 1899 referred to
hereinafter as the “Group.”

Second Party: Mr./Mrs./Messer/Ms.

ID no ID Type:

Issued in: dated:

with address at:

Tel: Fax: , hereinafter referred to

as the “Client.”

The Client hereby requests the Group to open an account and provide
services relating thereto, in accordance with the general terms and
conditions stated below, and any amendments to those terms and
conditions relating to such account and services.

1. Definitions

In this Agreement the following definitions shall apply:

“Instruction” means an instruction by the Client to the Group in relation
to the execution of a transaction in an investment given in accordance
with Clause 3 hereof.

“Investment(s)” means: (i) equity securities of all types, whether listed
on an exchange or otherwise, including, without limitation, stocks of any
kind, convertible and preferred securities, tracking stocks, depository
receipts, interests in any group of equity securities or index thereof, any
interest relating in any manner to the value of or units in an equity
security; (ii) debt securities of all types, whether listed on an exchange or
otherwise, including, without limitation, notes, bonds, debentures,
certificates of deposit, commercial paper, coupons related to any debt
instrument, any interest in any group of debt securities or index thereof,
or any other evidence of indebtedness or interests in or units of any of the
foregoing; (iii) securities of all types whether listed on an exchange or
otherwise having characteristics of both debt and equity securities or
granting an interest or unit in any group or index of debt and equity
securities; (iv) commodities of all types whether listed on an exchange or
otherwise or any interest therein, including, without limitation, forward
contracts, futures contracts, options on forward contracts and similar
interests, as well as any interest in any commodities, including, without
limitation, metals, minerals, oil, gas, chemicals, agricultural products or
timber; (v) any currency whatsoever and any interests related thereto,
including, without limitation, interests in any group or index of currencies
and any other contract related to such currencies; (vi) contractual
interests of any kind whatsoever or any participation right or other
interest therein, including, without limitation, guarantees related to any
investments described herein, leases, subscription rights, profit-sharing
agreements, trusts, collateral trusts, investment contracts, voting trust
certificates, fractional undivided interests in oil and gas, units, collective
investment schemes, interests in any real, personnel, tangible or
intangible asset or other investment, and other similar contractual rights;
(vii) insurance products of any kind whatsoever, including, without
limitation, insurance contracts, annuities, mixed income and insurance
products and any financial product offered by insurance companies or any
interest therein; (viii) contracts for differences (derivatives) of or relating
to any equity, debt, or other security, currency, commodity, insurance
product or other contractual interest, or a derivative of any group or index
comprised of such other investments, in whatever form, whether listed on
an exchange or otherwise, including, without limitation, any put, call,
straddle, option, swap, warrant, forward contract, or any other interest in
or related to such investments or any portion thereof, any right with
respect to any other investment which entitles a person to acquire or
dispose of such investment or alter an interest therein; (ix) Islamic
banking and investment products; and (x) any interest, instrument or
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asset commonly known or referred to as an “Investment"
/ étaioeall”
“Portfolio” means the aggregate of all cash and/or Investments
entrusted to the care of the Group by the Client in the course of the
Group's performing any of the services contemplated hereunder, including
any cash or Investments resulting from the use of any Investments
Instruments.

(%)

“Portfolio Account” means the segregated client account(s) to be
maintained by the Group pursuant to Clause (5) hereof for the purpose of
management and administration of the Portfolio.

The Group is authorized and regulated by the Capital Market Authority to
conduct the following securities business in Saudi Arabia.

. Management activities for the establishment of investment funds . D

and management and administration of portfolios .
. Advising activities; and
. Custody activities for investments and/or arranging safe custody

with third parties.

) i . - (2

These Terms of Business constitute a legally binding document which will
govern the basis on which The Group will provide the services specified in
Clause (2) below to the Client. These terms and conditions apply to each
transaction that is entered into between the Group and the Client. The
Client confirms that it acts as principal and not as agent or otherwise on
behalf of someone else in its dealings with the Group.
The Client's investment objectives are as stated in the Customer
Information Form. For the purpose of the Authorized Persons Regulations
the Group will classify and treat the Client as a Customer, Execution Only
Customer, or a Counterparty.

You, the Client, have been classified as a:
5,5 Jaoc
bsd - hii - 5,9 Jeos
»bi Wb

Customer |
Execution only Customer |
Counterparty O

aO0md

These Terms of Business will take effect once an executed copy of the
terms and conditions is provided to the Client.

The Terms of Business will be subject to the Capital Market Law, and the
rules made there under, including the Authorized Persons Regulations,
and other applicable rules and regulations that may be in force from time
to time. If there is any conflict between these Terms and Conditions and
any applicable laws and regulations, the latter shall prevail.

2. Non-discretionary Securities Services daaioll adlodl B,V wloas 2
Services. The services to be offered by the Group pursuant to this cwloasdl
Agreement, subject always to the Client’s classification and the terms and () . 0O:

conditions hereof, shall be as follows: (a) Administration: to open and
administer a Portfolio Account for the Client; (b) Execution: to effect
transactions in Investments for the account of the Client, in accordance
with Instructions, either directly or through one or more clearing banks,
brokers, trust companies, member firms of any securities exchanges or
financial institutions chosen by the Group; (c) Advice: to provide advice to
the Client on the merits of dealing in particular securities; and (d)
Custody: Providing safe custody for investments and/or arranging safe
custody with third parties.

: )
)

If the Client is classified as an Execution-Only Customer, the Group will
only deal as the Client’s Agent in accordance with the instructions that it
receives from the Client and the Group will not provide any advice to the
Client.

Non-discretionary nature. Except in specific circumstances expressly -5ainl] & Wl
provided elsewhere in this Agreement, all transactions to be executed by
the Group on behalf of the Client under this Agreement shall be non-
discretionary; that is, the Client shall make all decisions with respect to
the acquisition or disposition of investments, and shall instruct the Group
accordingly, and the Group will not effect any transaction without an
Instruction.
:Oluogilly b)guinodl amoll] pac
Advice and recommendations not mandatory. The Group may from
time to time inform the Client of investment opportunities and may
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distribute investment research material to the Client. Any such information
or materials provided to the Client will not constitute the provision of
advice to the Client. The provision of such information or materials will not
constitute the provision of Services to the Client under these Terms of
Business. The Client should not rely on any such information or materials . )
provided to the Client and the Client should seek its own advice and
guidance on any investment opportunities or recommendations made to
the Client. Further information relating to Investment Information and
Advice is provided in Clause (9) below. The Client is entirely free to follow
or disregard, either in whole or in part, any information, advice, evaluation
or recommendation provided by the Group, either directly or in the form
of publications i

R-CE -V R SRR W ||
Execution does not imply approval. Execution by the Group of
transactions pursuant to any Instruction does not imply the Group’s,
approval or endorsement of such transactions or such Instruction.

[GIPWEST] .3

3. Instructions :wlondail) aslell bg il
General requirement for Instruction. If the Client wishes the Group
to purchase, sell or otherwise deal with any Investment, the Client shall
issue an Instruction to the Group. Subject to the terms of this
Agreement, the .Group shall pgrchase, sell or otherwise deal with - wausiill 2uei Wloalsill
Investments only in accordance with such Instructions.
Instruction confers authorization. By giving an Instruction, the Client
unconditionally and irrevocably appoints the Group as its financial
attorney, with full power of delegation and substitution, to deal with any
brokers, custodian, counterparties or others, to execute and deliver any
documents, and to take any other action which may be deemed necessary :Wlowsidl clae| aluwg
or appropriate by the Group, in order to give effect to transactions
undertaken pursuant to such Instruction.

" " (16)
Medium of Instruction. Instructions are required to be sent by the

Client to the Group in writing, either by mail, by courier or hand delivery

or by fax or electronic media, or by telephone. Written Instructions shall

be .signed or eIectror.ﬂcaIIy authenticated aqd a.ddressed and shown for -Ugogaoll Lol
notice to the Group in Clause 16 (Communications) below and shall be /

effective only upon receipt by the Group.

Authorized persons. The Client shall notify the Group in writing from

time to time of the identity of the persons authorized to give and/or oral /

Instructions on the Client’s behalf. If the Client comprises more than one

individual person, each of such persons shall be entitled to give

Instructions individually unless they jointly agree otherwise. Likewise, they i lpdl Wlowdsill Juzeass
may jointly designate one or more person to give written and/or

Instructions on their behalf.

Recording telephone conversations. The Group will record all

telephone communications in relation to Investment business with the

Client. The Client agrees that such recordings may be used in any dispute ‘wloalsil] sl2l]
resolution proceedings, as proof of the Instructions’ contents.

Cancellation of Instructions. The Instructions may be cancelled or

amended in the same manner as they may be given. Cancellation and

amendment shall be subject to receipt by the Group and shall be limited L

to the unexecuted portion of prior Instructions. roloulaill pe Adgsuoll

Instructions’ Liability. The Group may rely on instructions in whatever
form, which purport to have been given by the Client and accepted by the
Group in good faith to have been given by the Client. The Group will not

be obliged to insure that the Instructions are valid and accurate and shall " "(12)
not be liable to the Client in respect of any loss or damage incurred as a O)

result of executing the Instructions. Without prejudice to the more general )

provisions of Clause (12) (Limitation of Liability), the Group shall not be () ()«

responsible of any losses or other liabilities arising from: (a) unauthorized

use or forging of the Clients’ or an authorized representative’s signature

(including a facsimile signature) (b) any error or ambiguity in any )
Instruction received by the Group; or (c) action by the Group on the basis
of oral or fax Instructions believed to be given by any person whom the
Group believed to be the Client or an authorized representative (provided
that in such event that the Group will have undertaken all necessary or
reasonable or required measures to ensure the authenticity of the Client).

4. Execution and Settlement of Transaction asdall Ugamng It 4
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Best efforts. The Group is required to provide its clients with best 9l Juosi
execution and to execute client orders as soon as practicable in the

circumstances. Without prejudice to this obligation the Group shall use its

best efforts to effect transactions for the account of the Client in

accordance with the Client’s Instructions but shall not bear any liability for

any loss or expense incurred by the Client resulting from delay in effecting

any transaction, including any change in market conditions before a

particular transaction could be effected, unless such delay is attributable

to negligence or willful misconduct on the part of the Group.

The Group will act in all cases in good faith and in the interests of the
Client.

Exchange Rules and Regulations. All transactions undertaken on 199l aclgdg anlnil
behalf of the Client are subject to the constitution, rules, regulations,
bylaws, interpretations, customs and usages of the exchange or market
and its clearing house, if any, where the transactions are executed, and
may also be subject to other laws and regulations of the corresponding

countries.
Jglaidl oL
Trading days. The Client understands that Instructions may be carried
out only on such days and at such times when the Group and the relevant
markets are open for business.
ol yougsi

Account authorization. The Client authorizes the Group to pay
automatically, from the Portfolio Account, for all transactions incurred by
or for the account of the Client, including amounts owed by the Client for
the purchase of Investments, account fees, fees for money transfers, and
customary transactional and brokerage fees, as well as any amounts the
Client may owe.

1wV O all wlias
Foreign exchange transactions. The Client authorizes the Group to ( )
conduct any foreign exchange transactions (at such rates of exchange as
may prevail from time to time) that the Group deems reasonable or
necessary to carry out Instructions or to protect the Group’s rights under
this Agreement, and the Client agrees to assume all risks associated with
foreign exchange and currency conversion. Unless the Client requests
otherwise in writing, all foreign exchange transactions will presumptively
be executed using the Client’s funds.

The Client will be made aware of all risks, ancillary costs and changes
associated with any such transaction.

Aggregation of orders. The Client’s orders in relation to investments 0loVl groxxi
traded on the Saudi Stock Exchange will not be aggregated with orders of
other clients or of the Group. The Group may combine the Client’s orders
with the orders of the Group itself or of other persons but only where
such aggregation will not operate to its clients’ disadvantage. Aggregation
may operate to the Client’s advantage where this leads to lower
transaction costs or the obtaining of a better price. All Client orders that
are aggregated will receive the average price of execution for all orders
that are executed. The Client agrees to the aggregation of its orders on
this basis. The Group maintains a written policy setting out its method of
aggregating trades to client and principal orders. The Group shall ensure
among its books, registers, data and documents, a clear segregation
among the accounts of all its Clients and among such accounts and any
accounts of the Group or other persons.

Partial execution. If the Group is unable to fully execute an Instruction RESFLO/ P VET
and only partially executes the Instruction, the Client shall nevertheless be

bound with respect to the part actually executed, unless the relevant

Instruction expressly provides to the contrary. Where the Client’s order is

aggregated and the aggregated order is only partially filled, the Client will

be allocated an entitlement on a pro rata basis.

“Stop-loss” may be ineffective. The Client, in an Instruction, may 6, Lzl 89" sol dwiii prc Jlais|
limit the price for which an Investment may be purchased or sold. The

Client acknowledges, however, that placing contingent orders, such as a ' " "
“stop-loss” order, will not necessarily limit the Client’s losses to the

intended amounts in the event that market conditions make it impossible

to execute such orders.

Sufficient cash balance. Unless the Group expressly agrees otherwise, Ol sl o)
the Group shall not execute any Instruction unless there is a sufficient
cash balance in the Portfolio Account on the day the transaction is to be
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effected, provided that the Group shall promptly inform the Client in the
event that any Instruction cannot be executed for such reason.

Right to require security. Absent express agreement to the contrary, ‘ailoo wlb (8>
the Group shall not acquire on behalf of the Client any Investment which

is partly paid or in respect of which any liability has arisen or may arise,

unless the Client first deposits in favor of the Group such amount of cash

as the Group, in its sole discretion, considers adequate to provide for

paying up the Investment in full or for meeting such liability.

Right to refuse Instructions. The Group may refuse to execute an roladaill yas) B>
Instruction if it concludes (in its sole discretion) that (i) the Client is 0

manipulating the market or is trading based on insider trading ()

information; or (ii) the Client is considered to be manipulating or trading

based on insider trading information in another market in case the ()

regulations are applicable to such market; or (iii) the transaction is, or
may be considered to be, not in compliance with any applicable law, rule
or regulation, provided that in the event that any Instruction is refused for
this reason the Group shall promptly inform the Client and state in writing
the circumstances and reasons behind its decision and notify the CMA of
such event within three days. The Group also undertakes to keep the
documents relating to any decision that it takes pursuant to this Clause for
a period of ten years from the date of the decision.

The Client agrees that it will act in accordance with all applicable laws and
regulations in its conduct relating to the Services provided under these
Terms of Business. The Client agrees in particular that it will not use the
Services provided for the purpose of furthering any conduct amounting to
market abuse or insider trading contrary to the Capital Markets Law or
other applicable laws.

Settlement obligation. All Instructions will be given by the Client and rygaidU pl VI
executed by the Group with the understanding that an actual purchase or
sale is intended and that it is the Client’s intention and obligation in every
case to deliver property or documents of title to cover any and all sales
and in the case of purchases to receive and pay for property or
documents of title, and that the Client will do so upon the Group’s
demand. If the Group makes a short sale of any Investment at the
Client’s direction or if the Client fails to deliver to the Group any
Investment or documents of title representing any Investment which the
Group sold pursuant to the Client’s Instruction, the Group is authorized to
borrow or acquire any property or documents of title and the Client agrees
to be responsible for the cost or loss that the Group may incur in so
doing. No settlement of the Portfolio Account with the Client may occur
without the Group first receiving all Investments or documents of title for
which the Account is short and all Investments or documents of title in
which the Portfolio Account is long being paid for in full, and the
Investments or documents of title then delivered. The Client appoints the
Group to be the authorized agent to complete all such transactions and
authorizes the Group to make advances and expend such monies as may
be required.

. ) i 1,y Bl Olpl s
Outsourcing. the Group reserves the right, in the context and
circumstances authorized by the applicable legislation and regulations, to
delegate to one or more external entities, the task of providing certain
important services forming part of the Services under these Terms of

Business.

5. Operation of the Portfolio Account ) - dbaxall Wl Jasaisi -5
Accounting for cash and investments. All cash and investments in ;o] wigsVls avasidl Jigo VU astlsioll duuwlxoll wicl >Vl
the Portfolio shall be credited by the Group to one or more cash and/or

custody accounts (collectively “the Portfolio Account”), which shall be " " ) /

created and in the case of accounts holding investments administered by
third parties selected by the Group on behalf of and for the benefit of the
Client. The Group shall have full power and authority to operate the
Portfolio Account in the performance of this Agreement.

The Group will treat money held by it on behalf of the Client in
accordance with the CMA’s Client Money Rules set out in Part 7 of the
Authorized Persons Regulations. The Client’'s money will be segregated
and held in a client account separately from the assets of the Group,
except to the extent otherwise provided in these Terms of Business. Client
money will be held in a client account with a local bank. Client money may
be held with an overseas bank but only if this is necessary for the
settlement of a transaction in securities outside the Kingdom of Saudi

@)
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Arabia or for the receipt of dividends or other income received outside the
Kingdom of Saudi Arabia. The Group may pass the Client's money to
exchanges, clearing houses, intermediate brokers or settlement agents
within and outside the Kingdom of Saudi Arabia. The Client’s money may
cease to be treated as client money in such circumstances and the Client
consents to this. The legal and regulatory regime applicable to banks and
others holding client money outside the Kingdom of Saudi Arabia may be
different to that which applies in the Kingdom of Saudi Arabia.

Money will not constitute client money for these purposes to the extent
that it is immediately due and payable to the Group for its own account.
The Group will cease to treat as client money such amounts as it holds on
the Client’s behalf that are equivalent to any amounts that the Client owes
to the Group that are due and payable. The Client agrees that the Group
may use money to satisfy the Client’s obligations to the Group.

Contingent Liabilities. In relation to transactions undertaken for the
Client where the Group has a contingent liability to make margin
payments, the Group will require the Client to provide margin payments to
it. The Group may request the Client to make such margin payments by
written, electronic or telephone communication. The Client must provide
the margin payment in cash unless the Group agrees otherwise. The
Client must make the margin payment within the time period specified by
the Group. The failure by the Client to provide a margin payment in
accordance with the time period specified in a request made by the Group
may lead to the Group closing out the relevant position and the Group
may in any event close out the position within five days of the Client’s
failure to provide the requested margin payment.

Confirmation of transactions. The Group shall send fax confirmation,
electronic confirmation or written confirmation by courier of all Investment
transactions to the Client upon execution. The Group shall be entitled to
assume that a trade confirmation is correct and approved by the Client if
the Client makes no written objection within 24 hours of dispatch.

Notification of cash receipts. The Group shall confirm in writing in a
timely manner any money transfers into the Portfolio account.

Authorized deductions or withholding. The Group shall be
authorized to deduct or withhold from the Portfolio Account any sum on
account of any tax (a) which in the Group’s view is required to be so
deducted or withheld or (b) for which the Group is in its view liable or
accountable by the law or practice of any relevant revenue authority of
any jurisdiction.

Periodic reporting. The Group shall prepare in accordance with its
normal practice and submit to the Client every three months a valuation
report detailing the securities and securities-related cash balances
contained in the clients account, the particulars of each and any
transactions and changes in the Clients Account for the relevant period,
details of and securities or total amounts of monies transferred into or out
of the Account. Specifically each valuation report shall contain, among
other things, listings of all the Investments held in the Account as at the
end of the relevant period and shall show the cost and current fair market
value of each of the investments. The Client agrees to carefully examine
each such report sent by the Group and to provide the Group prompt
notice of any errors in such report, the Group shall be entitled to assume
that a report is correct and approved by the Client if the Client does not
make a written objection within fifteen (15) days of dispatch.

Cash withdrawals. The Client shall be entitled to make cash
withdrawals from the Portfolio Account at any time provided that: (a) the
Group receives a written request signed by the Client or an authorized
representative, at least three (3) business days ahead of the withdrawal
date; and (b) the total balance in the Portfolio Account following a
withdrawal does not fall short of the amounts due for settlement or below
any applicable margin requirement.

Upon receipt by the Group of a request for withdrawal, if the amount
requested is not held in cash, the Group shall commence the sale of
sufficient Investments from the Portfolio Account. The choice of
Investments to be sold shall be decided upon by the Client after
consultation with the Group. The Group shall only be obliged to account to
the Client in respect of withdrawal upon receipt of cleared funds as a
result of such sale. Any proceeds of such sale of investments will be sent
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to the Client as soon as reasonably practicable after the market or the
Client understands and agrees that a cash withdrawal might require the
sale of one or more Investments at a loss and might not be possible in
relation to an Investment which is not readily capable of liquidation.

6. Custody :wl
Safe-keeping. The Group will hold the Client’s Investments or provide
safe-keeping of the Client’s Investments. Client’s Investments that are
eligible for the Depositary Centre in Saudi Arabia will be held in an
account in the Client’s name.

The Client acknowledges and agrees that his Investments may be pooled
with the investments of other customers of the Group.

The Client acknowledges and agrees he shall not have any rights to the

redelivery of the same Investments as originally deposited with any ():
custodian but will instead be entitled to: (a) Securities of the same ()
number, class, denomination and issue as those originally deposited; or

(b) Precious metals and commodities of the same type and amount.

The Client agrees that in the event of the custodian’s default it may have
to participate pro rata in any irreconcilable shortfall, which may occur.

The Client agrees that where the Investment concerned is a security
acquired overseas title to the investment may be registered or recorded in
the name of an overseas custodian. The Client acknowledges that there
may be different settlement, legal and regulatory requirements in the
relevant jurisdiction to those which apply in the Kingdom of Saudi Arabia,
in particular in relation to the segregation of client assets.

The Client agrees that its Investments may be held by a custodian in the
same group as the Group.

Where the Client's investments are to be held with a third party, the
Group will enter into Terms of Business with that third party in accordance . (89)
with Article (89) of the Authorized Persons Regulations.

. . 2l Oloas 7
7. Thlrd Party Serylces . sl Bloas Jlosiwl
Use of third party services. The Group may, on such terms as it sees
fit, arrange for any bank, broker, trust company, member firm of any
securities exchange, or other financial institution, inside or outside the
Kingdom of Saudi Arabia, to act as correspondent bank, broker or
securities dealer and to provide custodian, safe-keeping or any other
services in respect of cash or Investments in the Portfolio.
a2l Oloa s pgiw,
Fees for third party services. The Group will be charged fees for third
party services which the Group will charge to the Client in addition to the
Group 's own charges and fees, unless otherwise provided in the Group 's
standard fee schedule.
1@ Bl dgos)l WLl
Special commission arrangements. The Group is not entitled to enter
into special commission arrangements. A special commission
arrangement is an arrangement where an investment manager receives
goods or services in addition to trade execution services from an
intermediary in return for the commission paid on transactions directed
through that intermediary. However for the avoidance of doubt, the Group
may receive a commission from a product provider in respect of any deals
that the Group executes concerning that product provider's financial
products.

Limitation of liability for third party services. The Group shall 2l Oboas e adggaunll udgIxo
exercise reasonable professional care and apply the standards required
under the Authorized Persons Regulations in the selection of third parties
to render services in connection with any Investments and transactions
therein. The Client accepts that any third party firm or individual shall act
as an independent contractor, not as an agent of the Group, and the
Group shall not be liable or responsible for any act or omission by any
such party nor shall the Group be responsible for any losses, damages,
liabilities or expenses incurred by the Client arising from the failure of any
such party to perform their functions correctly, accurately or within the
customary or requisite time, or from the insolvency of any such party.

8. Fees and Charges £ llg Ll -8
Fees. For the services provided under this Agreement, the Group shall R eV
charge its standard fees as specified and communicated to the Client from
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time to time in the Group's Fee Schedule. The Group reserves the right to (15)
amend its standard fees in accordance with Clause 15 of this Agreement.

Other Charges. The Client shall be responsible for all expenses, taxes, 15,5V pgaw I
fees or other costs or liabilities incurred by the Group in connection with

the management of the Portfolio, except as otherwise provided in the

Group 's Fees Schedule. Such other charges may include without ' O

limitation: (a) any judgment, settlement or other costs and expenses,

including legal costs, incurred in connection with any actual or threatened

action or proceedings relating to the Portfolio; (b) all taxes which may be

due or payable on the Investments and the income attributable to the ¢)
Portfolio; (c) registration and other fees, stamp duty, brokerage and other

charges payable in respect of the acquisition and sale of Investments; and @)
(d) all other costs and expenses reasonably incurred by the Group in

connection with the Portfolio, including without limitation sub-custodian

and agency fees.

Payment. The Client shall pay to the Group on a monthly basis, and also RXRV]
on the day upon which the Portfolio Account is closed, an amount equal to
the total of all fees and other charges payable to the Group as aforesaid
and not previously debited to the Portfolio Account. The Group is hereby
authorized to debit the Portfolio Account monthly with the amount of all
such fees and charges and the Client hereby irrevocably authorizes the
Group to require payment by any custodian or sub-custodian hereunder of
all amounts due to the Group hereunder. All payments due from the Client
shall be grossed up to take account of any withholding taxes or other
deduction so that the Group or any other payee receives the gross
amount due.

Commission. Fees, charges and any other amounts due hereunder from :gosll
the Client to the Group and unpaid shall bear commission at the rate to be
specified in the Group's Fee Schedule.

Set-off. The Group shall have a right to set-off over any amount -aolioll
standing to the credit of the Client in the Portfolio Account and over all

Investments or other assets of the Client within the control of the Group )

(including without limitation cash or investments in the Portfolio Account), (
to the extent of amounts due and payable by the Client to the Group

hereunder. The Group may therefore at any time and from time to time,

without making a demand for payment or otherwise giving prior notice to

the Client, consolidate all such amounts and/or sell any such Investments

or such other things of value and, in either case, apply the proceeds

thereof to settle any and all amounts which are due and payable by the

Client to the Group.

9. Investment Information and Advice ), boisaw V1 6)9uinnlly Wlogleoll 9
Investment information, research, advice and recommendations. (0 9illg 6, 8minoll il (au,lodiaw V] Ologleoll
The Group may from time to time make available to its clients generally, /

and/or the Client in particular, investment-related information, research,

advice and recommendations, but the Group shall be under no obligation

to do so.

Disclaimer of liability. All information, research, advice, or Aulssamoll M|
recommendations provided by the Group to clients generally or to the
Client in particular are prepared from and based upon sources which the
Group believes to be reliable, but the accuracy of such sources and the
accuracy of the Group's inferences and conclusions drawn from there
cannot be guaranteed. Any statements made by the Group reflect only the
Group 's information and judgment at the date given and the Group
undertakes no obligation to update earlier information or advice,
moreover, information or advice provided to the Client might not take
account of research which is being carried out for the Group or the
Group's affiliated companies, market makers or otherwise with a view to
assisting its or their own trading activities, and might not be provided
either before or at the same time as it is made available within the Group
or to other parties. All general advice might not take account of the
particular goals and circumstances of the Client. Accordingly, the Group
accepts no responsibility or liability whatsoever under this Agreement for
any information, advice, recommendations or research provided to the
Client. The Client should therefore conduct his/her own investigation and
analysis of any such information before taking any investment decision in
reliance thereon.

The Group's research and advice are proprietary information. racgoxoll Ol il Oloul Jbosicwly uini Ol
Publications and reports containing investment information, research
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advice and recommendations are issued by the Group for private
distribution to its clients and may not be reproduced, distributed or
published by the Client for any purpose, except with the Group's written

permission.

wlogleoll &puw .10
10. Confidentiality -Ologlaoll &y
Confidentiality. Details of the Portfolio and transactions undertaken for 0 )

the account of the Client in relation thereto shall be treated as
confidential, except to the extent that information is disclosed (a)
pursuant to any applicable law, regulation or code of conduct, or (b) by
order of a court of law, or (c) in response to an inquiry by an exchange or
any regulatory or other governmental authority concerning information
reasonably required by them in the course of their official duties, and @)
subject to assurances that such information will be used only for the

purposes specified and will otherwise be kept confidential, or (d) to

perform a particular service for the Client including but not limited to,

executing, settling and arranging custody services.

Disclosure of relationship. The Group may disclose details of the :adMall e 2lasyl
Client's relationship with the Group to third parties with whom the Group

deals in the performance of the agreed investment services on behalf of

the Client, for their confidential and internal use and/or as a requirement /

of processing transactions on behalf of the Client. The Client understands '

that such information may then become subject to disclosure under the

laws of other jurisdictions.

11. Material Interests ol gllasll 11
Client's acknowledgement. The Client acknowledges and agrees that, (el L1591
in the course of performing services under this Agreement, the Group )

persons or entities related to the Group (including without limitation (

branches, subsidiaries, affiliates and other clients of the Group) may have

a material interest in a transaction or investment that is or is likely to

become the subject of an Instruction, and that such interests whether

material or otherwise will be disclosed to the Client in writing.

The Group's rights. Without limitation to the foregoing, the Group may,: T
(a) effect transactions for the account of the Client in which the Group or O racsozoll Ssa>
one or more of its related parties has directly or indirectly a material

interest or where a related party of the Group effects the transaction as

principal therein or in which the Group or a related party has a

relationship with another party which may, in either case, involve a

conflict with the Group's duty to the Client only after the Group notifies

said Client in writing of such interest whether material or otherwise; (b) ()

buy an investment from or sell an investment to the Client, via the

Portfolio, as a principal on its own account or as an agent for a related ()

party of the Group; (c) act as agent for the Client, via the Portfolio, in ()

relation to a transaction in which the Group or a related party is also

acting as an agent for the counterparty; (d) invest on behalf of the Client

in or dispose of units in a unit trust or other form of collective investment ()

scheme which is either operated or advised by the Group or one of its
related parties; (e) invest on behalf of the Client in securities the issue or 0)
offer for sale of which was underwritten, managed or arranged by the

Group or a related party during the preceding twelve months or earlier; (f)

be remunerated for acting as an agent for the counterparty to the
transaction as well as for acting as agent for the Client; or (g) effect any
transaction relating to an Investment as to which the Group or one of its
related parties has a long or short position in that Investment.

)
.(Long or short position)

12.  Limitation of the Group 's liability acgozxoll Adgdumo Ardgaxo 12
Liability for gross negligence or willful default only. Neither the ‘owosill gl JdYI e Adggamnoll
Group nor any affiliate of the Group, nor any of the Group 's or its

affiliates' respective directors, officers, employees or agents shall be liable

to the Client for any loss, damages, costs, expenses or other liabilities ( )

(including taxation) suffered by the Client, unless such outcome is directly

caused by such persons negligent action or omission.

No liability for conseq.u.ential damages. Under no circumstanc_es “paisbadl pate LoV e adodaoll Slaiwl
shall the Group or any affiliate of the Group, or any of the Group's or its
affiliates' respective directors, officers, employees or agents; be liable to
the Client for indirect or consequential losses, including any failure to
realize any profit, advantage or opportunity. In case of non-execution or
belated execution of an Instruction, damages shall be limited to interest
on the amount in question from the date of the instruction. Transactions
will be presumed to have been executed in a timely manner and in
substantial accordance with all Instructions unless objection is made by

V1.1-1.1.2011 14 -



the Client in response to the relevant monthly report.

Express disclaimers. Without prejudice to the forgoing provisions of
this agreement, and for the avoidance of doubt, the Client expressly
acknowledges and agrees that: (a) the Group makes no representation or
warranty as to the performance or profitability of any Investments in the
Portfolio and the Group shall have no liability or responsibility for any
decline in the value of an Investment or the Portfolio; (b) the Group shall
not be in breach of its obligations under this Agreement and shall not be
liable to the Client for any loss caused directly or indirectly by Force
Majeure, including, without limitation, acts of God, acts of government,
war (whether declared or undeclared), civil commotion, insurrection,
embargo, exchange or market rulings, suspension or trading, inability to
communicate with market makers for whatever reason, breakdown of the
computer systems of third parties or other machine failure, labor disputes,
impediments to the supply of goods or equipment, or any other cause or
conditions beyond the control of the Group; (c) the Group shall not be
responsible for the solvency or the due and proper performance of the
obligations of any third party bank, clearing organization, broker,
intermediary, custodian, trustee, contractor or other service provider
appointed or employed by the Group in good faith hereunder, as provided
in Clause 7 (Third Party Services) above, but the Group shall, at its
discretion, make available to the Client such rights as the Group may have
against any such persons in relation to the Portfolio; (d) the Group shall
be entitled to rely, in the performance of its obligations hereunder, on the
opinion and statements of third party professional advisors which it will
select with reasonable care and instruct in good faith and shall not be
liable to the Client for any adverse effect of having relied thereon; (e) the
Group is not responsible for advising the Client in respect of the tax
position or affairs of the Client, or for investigating the application of any
taxation law, regulation, treaty or practice to the Client or the Portfolio.
The Client must take such professional advice as it may consider fit.

The above limitations on the Group's liability apply in so far as they are
not inconsistent with the Group's obligations under the Capital Markets
Law or Implementing Regulations.

13. Indemnification

Client's obligation to indemnify. The Client shall indemnify the Group
on demand (whether before or after termination of this Agreement)
against any liability, loss, charge, demand, proceedings, cost or expense,
including legal fees, that the Group may suffer, pay or incur as a result of
or in connection with the performance by the Group in good faith of its
obligations and services under this Agreement, including (without
limitation) entering into any transaction with or for the Client, or acting
upon any Instructions received from the Client, in respect of which the
Client or any counterparty or bank do not make good and timely delivery
or payment, except if such costs, etc, are attributable to the gross
negligence or willful default or the person claiming indemnification. For
the purpose of indemnification as aforesaid, references to the Group
include the Group's affiliated companies and any director, officer,
employee or agent of the Group or of an affiliated company.

Notice of claims or demands. Promptly after receipt by the Group of
notice of the commencement of any action or proceeding or threatened
action or proceeding in connection with any claim or demand that might
give rise to the obligation of indemnity hereunder, the Group shall give
written notice thereof to the Client, provided that the failure to give such
notice shall not relieve the Client of the obligation of indemnity hereunder,
except to the extent that the Client is actually prejudiced by such failure
to give notice. Prior to entering into any agreement or settlement which
would result in an obligation of the Client to indemnify the Group as
aforesaid, the Group shall obtain the written consent of the Client, which
shall not be unreasonably withheld.

14. Termination

Termination at will. This Agreement may be cancelled by the Client or
the Group at any time and for any reason, by written notice.

Future effect. Termination of this Agreement shall be without prejudice
to the execution or completion of transactions already initiated, to the
Parties' obligations under Clause (10) Disclosure above, to the Parties'
rights and obligations accrued up to the date of termination, and to
provisions hereof which are expressed to survive termination. In
particular, notwithstanding such termination, the Group may (as it sees
fit) direct the completion, perfection or closing out of any transaction
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initiated before termination. However, except as otherwise provided in (14)
this Clause (14) in connection with settlement of accounts and transfers of
assets, the Group shall not after the date of termination initiate any
further transactions on the Client's behalf.
0L lwsd| Qg
Settlement of accounts. The Group shall be entitled to receive all fees
and other sums due under this Agreement to the date of termination and
to be compensated for all losses necessarily realized in settling or
concluding outstanding obligations, and all costs and expenses incurred in
effecting termination, and the Group is hereby authorized to deduct from
the assets in the Portfolio Account such amounts as it believes necessary
to pay all outstanding fees and other charges and, if necessary, to sell
Investments to satisfy any such amount.

Transfer of assets. As soon as practicable after the date of termination (wlde>goll Juoxi
the Group shall deliver to the Client or to the order of the Client or to the

successors in interest of the Client, as appropriate, all cash, Investments

and documents of title held by the Group, accompanied by an account of

all transactions carried out up to the date of termination, and the Client

assigns the Group to be the authorized agent to complete all such 0O

transactions and authorizes the Group to make advances and expend such ()

monies as may be required, provided that: (a) the Group shall not be

obligated to deliver any Investments or documents of title until they are

delivered by the relevant broker, vendor or issuer; (b) the Group shall not

be obligated to deliver any Investments and documents of title unless and

until all amounts due and payable to the Group have been settled, )
including without limitation reimbursement for all costs and expenses Q)

incurred by the Group in closing out the Portfolio Account; and (c) the

Group shall not be obligated to account to the Client for the sale proceeds

of any Investment until the Group has received such proceeds from the

relevant broker or vendor; and (d) it may not be possible to transfer

Investments held in a collective account of in the name of a nominee,

except by means of sale followed by transfer of the proceeds less any

transaction costs.

15._ Waiv.er/ Amen.dment/ Remedies . . aussilly Lasilg slacl pac 15
Waiver. Neither a failure to exercise or a delay by either party in -sLacyl pac

exercising any right will operate to waive such party's obligation(s) thereof

nor will any single or partial exercise of any such right preclude any

further exercise thereof nor the exercise of any other right power or

privilege. Any waiver given or consent granted by any party shall be

effective only if given in writing and then only in relation to the specific : /
right and or purpose for which it was given.

Amendment. The Group may amend the terms and conditions of the / 2uasill
Agreement and/or the fee Schedule and/or any supplementary ( ) /
agreement(s) made hereunder by sending to the Client a written notice .

describing the relevant changes. Such changes will become effective after (15)

the expiration of fifteen (15) days from the date the notice is sent to the
Client. No amendment shall affect any outstanding orders, instruction(s)
or transactions or any legal rights or obligations which may already have
been granted or undertaken.

Invalidity. If any provision or condition of this Agreement shall be held okl
to be invalid or unenforceable by any court or regulatory or self-regulatory
agency or body, such invalidity or unenforceability shall attach only to
such provision or condition. The validity of the remaining provisions shall
not be affected thereby and this Agreement shall be carried out as if any
such invalid or unenforceable provision or condition was not contained
herein.

Remedies. The rights and remedies of the parties in connection with Tuaugsill
this Agreement are and are not exclusive of any other rights or remedies
provided by law.

16. Communications SYlasVl 16
Notices. Notice and other communications pursuant to this Agreement ) ‘ol
(other than Instructions from the Client to the Group, which are discussed :
in Clause (3) above) shall be in writing and delivered either by mail, by
courier or hand delivery or by fax or electronic media and shall be
addressed to the parties in conformity with the contact information shown
in the first page of the application for opening an account, and shall be
effective upon receipt at such address.

Correspondence. Any correspondence sent to the Client by third parties 10w oJl
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and received by the Group and any routine correspondence from the
Group to the Client, including monthly reports, shall be mailed by the
Group to the Client at the mailing address first shown above or at such
address as the Client may subsequently instruct by written notice.

Errors of communication. Damages resulting from the use of the
postal services, telegraph and other means of communication, especially
from loss, delay, misunderstanding, mutilation or double dispatch are to
be borne by the Client, provided that the Group has not acted with
negligence. In case of litigation, the burden of proof is borne by the
Client.

17. Law and Jurisdiction
Governing law. This Agreement shall be governed and construed in
accordance with the laws applicable in the Kingdom of Saudi Arabia.

Disputes. The parties will seek to resolve any dispute arising out of or in
connection with this Agreement and the matters contemplated herein
amicably. In the event that a dispute cannot be settled amicably within
thirty days of notice been given pursuant to Section 16 herein by and to
any party, the parties hereby agree that such dispute shall be settled by
the Committee for the Resolution of Securities Disputes in the Kingdom of
Saudi Arabia.

Governing language. This Agreement may be executed in both the
English and Arabic languages. In case of any difference in meaning
between the English and Arabic texts, the Arabic text shall prevail.

18. Client Representations

Understanding of this Agreement. The Client acknowledges having
read and understood this Agreement and having been given the
opportunity to ask questions relating hereto, and Client agrees that this
Agreement will govern the Client's relationship with the Group.

Client information. All details given by the Client to the Group in
relation to the Client and the Client's financial position, in the annexed
Account Opening Form and otherwise, are and will remain complete,
accurate and not misleading in any material respect.

Corporate authorizations. Any Client being a legal entity, represents
and warrants that it has obtained all necessary consents and taken all
necessary action (including any action required under its constitutive
documents) to authorize it to enter into this Agreement and to perform its
obligations hereunder.

Beneficial ownership. The Portfolio is and shall during the continuance
of this Agreement remain beneficially owned by the Client free from all
liens, charges, options, encumbrances and third party rights whatsoever,
other than those arising as a result of transactions entered into pursuant
to this agreement.

Joint liability. If the Client comprises more than one individual person,
each of such persons shall be jointly and severally liable for the
obligations of the Client hereunder.

Exclusive management of the Portfolio. The Client shall not during
the term of this Agreement authorize anyone person other than the Group
to execute transactions relating to any Portfolio(s) or Investment(s) as
contemplated herein, or otherwise to deal with such investments, except
with the prior written consent of the Group.

19. Risk Disclosure

Investment risks. The Client acknowledges that the Group has made
Client aware of and the Client understands the risks inherent in investing
and/or trading in international securities and other investments, including
in local and international securities and other investments, including
foreign exchange risks and possible loss of principal.

Investments not guaranteed. The Client understands that certain
Investments which may form the subject of this Agreement in whole or in
part are not guaranteed or insured and that any such Investments are
subject to loss.

Other risks. The Client acknowledges and understands that certain
Investments may be subject to restrictive conditions as to tenor, exit,
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sale, redemption, liquidity, conversion and valuation.

IN WITNESS WHEREOF this Agreement has been signed in two
counterparts, one retained by each party, as of the date first written here
above.

The Client acknowledges reading and understanding the above rules and
conditions and has agreed to abide by them and that the information
provided are true and accurate.

Bakheet Investment Group Client
Name Name
Signature Signature
V1.1-1.1.2011
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Authorizing acceptance of instructions via o aled) ok g b olall Cladaill J gy () 58

Telephone or Fax Skl

1. Definitions wlay i 1
“Client” means the applicant for the service of acceptance of instructions " Jaod ™
via telephone or fax.

“Group” means Bakheet Investment Group. ) ae -

“Service of acceptance of instructions via telephone or fax” means
the services provided by the Group to the Client and stated in this
authorization by which the Client will be able to access specific
information and issue certain instructions to the Group with respect to
his/her duly open account with the Group.

mouSLal of wilgdl b ome 8,5kl wlomdeil Jgud dors"

“Authorization” means authorization to accept instructions via . "uaugaill”
telephone or fax.

“Instructions” means any request or instructions issued to the Group "OlowddI"
and executed through the service of acceptance of instructions via
telephone or fax by the use of a password .

“Password” means the access code (personal password) assigned to the ( ) vl aols”
Client and which allows him to access the service of acceptance of

instructions via telephone or fax or to carry out instructions via telephone

or fax.

2. Client-related security obligations

The Client agrees to comply with the Authorization and any security
measures contained therein. The Client shall also keep the Password
assigned to him in a safe place and to maintain its confidentiality at all
times. The Client shall also take the necessary precautions to prevent any
unauthorized use of the Password.

Jrosl aoll bVl Wl 2

3. Implementation of the Client’s instructions Jrodl Ulowlei Jasii .3
Whereas the Group has accepted, based on the request of the Client, to

act from time to time in accordance with instructions issued to him via

Telephone or Fax or that which is construed to have been issued by the

Client or his legal attorney related to various credit facilities, bank /

transactions and/or transactions related to investment and dealings as

well as other services, including, but not limited to, trading in securities,

currencies and precious metals. The use of telephone by the Client for

giving instructions shall be established through the password duly

provided to the Group from time to time .

The Group may refrain from the execution of any instructions if a given
transaction exceeds a certain amount or a stated limit, or if the Group
becomes aware or reasonably suspicious of an infringement of security
measures. The Group will advise the Client of any changes to such limits
from time to time.

4. Record of Instructions via Telephone or Fax Sl oi wilpdl Busb e 8)50adl Wlowded] & Mxaw 4
The Group shall maintain a record of all conversations with the Client.

Under all circumstances, records maintained by the Group and relevant
documents, including records related to transactions duly executed on the
basis of instructions via telephone or fax shall constitute conclusive
evidence and shall be binding to the Client. All recorded conversations
related to instructions via telephone shall be kept for a period of three
years from the date of each transaction, provided, however, that no
objection whereof has been filed during this period. In case of filing any
objection, the Group shall keep the relevant records pending until a final
settlement of dispute or conclusion of investigations have been reached.

5. Liquidated damages LoVl e yaugsill 5
The Client shall indemnify and protect the Group against all losses,

damages, expenses, costs, obligations and claims resulting from the

infringement or omission on part of the Client resulting from the Group’s

execution of the Client’s instructions. The Client also agrees that the

Group shall not be held accountable for any losses, costs, damages, )

expenses or obligations resulting from : (a) unauthorized use by the Client

or falsification of the Client’s signature, unless he provides evidence that )

such use was reasonable and in line with generally acceptable practices in
the financial markets, or (b) any error or vagueness in any instructions
received by the Group from the Client, or (c) act taken by the Group and
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based on instructions issued via telephone or fax by any person that the
group believes under the circumstance to be from the Client or his
designated legal attorney granted the powers to issue such instructions .

6. Obligations of the Group towards the Client | Il oo ac I lelsal 6
The Group shall stop acting on the basis of instructions received via ) ' '

telephone or fax upon receipt of a written notice from the Client to that
effect. However, the foregoing terms and conditions of this Authorization
will continue to be effective under all circumstances with regard to all
instructions received prior to receiving such notice .

With regard to instructions already forwarded by the Client via fax, the
original or copy issued by the receiving fax machine shall be considered a
conclusive evidence for the validity of such instructions and the
Authorization and undertaking of indemnity shall not be affected by any
subsequent confirmation or communications .

7. Agency, notices and applicable law Ugilalls wiyleuisYlg alSgll 7
The Group may at certain times appoint one or more agents to provide all

or part of the dealing service via telephone or fax. Accordingly, any

reference to the Group shall be construed to be such an agent.

All notices and advices served by the Group to the Client under the

Authorization (including any amendments to the Authorization) shall be in

writing or online through the dealing service via telephone or fax. All such ( )
notices and advices shall be deemed to have been received by the Client if

forwarded by registered mail to the last address duly provided to the

Group by the Client.

The Authorization and undertaking of indemnity shall be governed and
interpreted in accordance with the applicable laws and regulations of the
Kingdom of Saudi Arabia.

Signature Client's Name
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Internet Transaction agreement
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Definitions

The terms used, "You" or "Your", refer to the client ordering the
Internet Transaction Services.

The terms used, "We" or "Our" or "Us", refer to Bakheet
Investment Group (BIG).

Internet Transaction Services: are the services we offer to you,
indicated in The Terms & Conditions, which allow you to (1) view
your BIG's investment accounts (2) transfer amounts between your
accounts (3) provide us with specific orders related to your
investment transactions (4) obtain confirmations to any processed
transactions; (5) subscribe to new products and services and
accept the Terms and Conditions related thereto; and (6) update
your personal information.

Agreement: refers to the substance of this agreement.

Orders: refers to either requests or instructions received by us that
are processed via Internet Transaction Service using a Password.
Password: a combination of letters and/or numbers (personal PIN)
sent to you or created by you, which authorizes your access to the
Internet Transaction Services.

Username: a combination of letters and/or numbers created by you
and used in conjunction with your password to access and place
orders from the Internet Transaction Services.

Activation Code: a combination of letters and/or numbers, that will
be sent to your personal email, registered with us, to activate your
initial registration process prior to make use of the Internet
Transaction Services.

Your Security Liabilities

You agree to all listed conditions, and to any security measures
issued by us.

You must keep your Activation Code, your Username, and your
Password in a secured place at all times and use all possible
measures to avoid any unauthorised access.

Access Internet Transaction Services

We will provide you with the information needed to access the
Internet Transaction Services only after you read, understand, and
agree to all risks associated with using internet services, including
risks of secured information disclosure, risks of a third party
intrusion violation, and any other related risks.

Activation Code must be entered prior to using the Internet
Transaction Services, which will be sent to your email and applied
only once during the registration process.

To be able to utilise the Internet Transaction Services, you must
have a computer, internet access, and updated Software with the
minimum specifications consigned to you. We reserve the right to
amend these specifications at any time without being predisposed
upon any probable costs to you as a result of purchasing extra
equipments or software designed to indemnify required standards.

Executing Your Orders

You request and authorise us to certify all instructions to be
accurate, created and authorised by you, and to charge your
account any related amounts in accordance to your instructions.
We will acknowledge any orders delivered only via Internet
Transaction Services used by explicit Password, and we will not
employ any further measurements to ensure orders authenticity.
You concur that we will execute any submitted orders (plus
deducting any amounts from vyour accounts) even if such
instructions are not authorised by you. However, your
responsibility on the Unauthorised Orders will be limited according
to article five (5).

We have the right to deny executing any orders such as exceeding
certain amounts or other limits, or if we suspect that there is any
security violations; and we will notify you about any amendments
related to this restrictions from time to time.

We are not liable towards any failure committed by any third party
that hold your accounts —or- any third party executing our orders —
or- any delay or negligence resulting from these third parties when
executing your orders.

We have the right to terminate any offered Internet Transaction
Services without any earlier notification when we deem or presume
that it is necessary.

1)
2
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We will apply our maximum effort to amend, stop, or delay any
orders when you request such actions, however, we will not be
held responsible nor liable for any failure to perform such actions.
Moreover, you are aware and agree that you and only you will be
liable for any possible losses, or expenses caused by our attempt
to perform such actions, even if we were unable to execute your
orders.

You must be accurate and complete all details of your instructions
and we will not be liable for any consequences.

Not always your orders will be executed within the time frame you
have requested, as some orders may require extra time;
specifically during the implementation of our Internet Transaction
Services maintenance or for other reasons (You can read more
about this matter on The "Help Pages" available on the Internet
Service Manual).

Your Responsibility Towards Unauthorized Orders:

You are liable for any losses (including amounts of any performed
transactions) plus you are liable for any consequences that may
result because of your negligence to your security obligations, that
are indicated in this agreement.

You are responsible to protect us from all risks and compensate us
due to any harms which may result from using the Internet
Transaction Services mainly in false transmission,
misapprehension, identity fabrication, or orders placed by illegal
manner by others.

Once you notify us of any unauthorised access of the Internet
Transaction Services, or unauthorized orders, or any suspicions of
other parties having access to your credentials; you will not be
liable for any unauthorised transactions executed after such
notification within reasonable time to terminate the access to your
account using the Internet Transaction Services.

Our Responsibility Towards You:

We will only be liable for damages, resulting from your instructions,
if such damages are caused by our significant mistakes or gross
negligence.

We will not be responsible for any damages occurred to you, any
other individuals, or any other corporations as a result of your
usage, or your inability to use the Internet Transaction Services
due to any delays or cutoffs with your Internet service.

You agree that we are not responsible for any information or
reports provided to you on the Internet Transaction Services by
third parties. Plus we are not liable for any subsequent losses you
may suffer by acting upon these information or reports.

You agree that we are not liable for any harmful consequences of
using third party's equipments, programs, and user documents that
are related to using the Internet Transaction Services, Unless we
agree otherwise. In addition, we will not be liable for any damages
as a result of damages caused, partially or entirely, by others.

We will not be liable for any losses resulted by any accidents or
any external forces which might lead to the cutoff of the Internet
Transaction Service entirely or partially, for example, failures
related to electricity or telecommunication, instability, or any
general technical failures.

Internet Transaction Service Records & Transaction
Conditions:

Our records are the evidence of your Internet Transaction Service
usage, given that it is accurate and not proven void.

You agree not to refuse our records as evidence on any legal
issues for any reasons of being unoriginal, not written, or being
computer generated.

You agree that you will be bind by any Terms & Conditions relating
to any new or existing products and services and any amendments
thereto when you accept such Terms & Conditions via Internet
Transaction Service.

When you submit and request any orders to be executed via
Internet Service; these Terms & Conditions along with other Terms
and Conditions related to your account or products you have
subscribed even if not signed by you, will be enforced, and in case
of any discrepancies these Terms & Conditions will be applied.

Licenses & Software Encryptions:
You will not be able to use the Internet Transaction Services unless
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the programs you use contain the minimum level of encryption.
You can learn more about this subject matter on the "Help Pages" 2wl aiini pous1y 8
available on the Internet Service Manual.
B- You agree to comply with all applicable licenses or agreements
related to the usage of any programs required for the Internet
Transactions Services. If you disagree to any of these licenses or
agreements, you must not use the Internet Transaction Services. . ( )

9- Your Personal Data:

A- When it is required to provide information to banks and other
financial institutions for the purpose of processing your
instructions, or If we believe it is necessary to provide your
information to facilitate your access to the Internet Transactions
Services; you authorise us to share your personal and account Py Aol Llogleoll 9
information to other related parties. These related parties and us
are permitted to disclose that information once required by law (In
accordance to laws and regulations of the Kingdom of Saudi Arabia
and/or any other countries where data was transmitted).

10- Additional Conditions (Amendments & Suspensions):

A-  When we offer new services related to the Internet Transaction )
Services we might present them by additional Terms & Conditions
and you will be notified with such Terms & Conditions from time to (
time. '

B- We have the right to amend the terms and conditions of this
agreement by a notification not less than 30 days, or, if necessary, slpile Juasi adloyl bg il .10
a lesser period of time, depending on the time needed to operate -
the service sufficiently.

C- Both parties have the right to terminate this agreement with a
notification not less than 21 days.

D- We have the right to suspend the Internet Transaction Services -
temporarily without a prior notification to you under conditions we 30
deem mandatory.

11- Agencies, Notices, and Laws: 21

A- We may assign one agent or more to provide our Internet )
Transaction Service, thus the terms (We, Our, Us) do include all
our agents.

B-  This Agreement may be executed in either English or Arabic veilily wiylewwl Ulsgll 11
languages. In case of any difference in meaning between the )
English and Arabic texts, the Arabic text shall prevail.

C-  We reserve the right to present all notices (including amendments )
of Terms & Conditions) in writing or electronically through Bakheet . (
Investment Group's Internet Services and they will be considered . -
received by you:

. When they are sent by Registered Mail on the latest PO Box
address you provided.

. When they are sent by Bakheet Investment Group's Internet .
Services. ( )

This contract is sanctioned and interpreted in accordance to the laws and
regulations of The Kingdom of Saudi Arabia. Both parties agree to use the
Committee for the Resolution of Securities Disputes to resolve any possible
disputes.

Signature Client's Name
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Signature Form

Account Holder's Name

Account No.

Signature

Signature

For BIG Use Only Ladd de ganall Jlaainsy

B_FD Staff BFD Staff Name
Signature
CLD Staff CLD Staff Name
Signature
MKD Staff MKD Staff Name
Signature
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